Chaperone Support Guide
Thank you for taking time out of your day to help chaperone a field trip to the Fort Worth Museum of Science and History.
Your role is crucial in your child’s educational experience and safety.
Here are a few tips to make your day an overall success:
• Doors will not open to students, chaperones or guests until 10 a.m. rain or shine
• Students of all ages MUST stay with a chaperone at all times. Chaperones MUST stay with students of all
ages at all times.
• We ask that students remain on classroom behavior while visiting the museum for their safety and the
safety of our guests.

Admission information
If you pre-reserved through the group and have already given your admission fee to the group lead we ask that you wait
outside and help keep students safe and organized until our doors open at 10 a.m. After the lead has completed check in
they will return to your group to pass out admission stickers.
If you need to purchase admission:
• We cannot guarantee there will be any available admission to timed events due to capacity limits.
• The museum will open at 10 a.m. All chaperones and guests will be helped on a first-come, first-served basis.
• Adults who are able to purchase admission at the door will be charged full price admission.
• Membership benefits are not valid for school or group reserved programs in the Omni or Planetarium.
• Adults are responsible for knowing the full name of the group they are joining as well as the start time
of any films their group may be viewing.
Example: “Hello, I’m with (schools name) Elementary and we’re seeing the (start time) Omni film and the (start
time) Planetarium film.”

Parking Information
There is a $7 - $10 fee per vehicle in all City of Fort Worth owned parking lots. There are no in-and-out privileges.

Lunch Information
The museum does not allow any outside food or drinks inside the building nor do we have any food storage available. Please
leave all lunches and coolers in your vehicle before AND after lunch. Your group will be picnicking outside on the front
lawn. See your group lead for specific details.
Our staff is here to support you. If you have any questions or concerns, please do not hesitate to ask for assistance.

1600 Gendy Street, Fort Worth Texas 76107
Museum: 817-255-9300; Group Sales: 817-255-9440; fieldtrips@fwmsh.org

